e-Tendering System (Non-works Tenders)

Account Registration

Step 1 — Launch the e-Tendering System (Non-works Tenders) and click “Register”.
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Step 2 — Read the Terms and Conditions of Use and Participation (“T&Cs”).

Step 3 — Tick the checkbox “I/We have read, understood and agreed to all of the above terms and conditions.” for acknowledgement
of the T&C and click “Next”.
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Terms and Conditions of Use and Participation

THE E-TENDERING SYSTEM (NON-WORKS TENDERS)

- >

TERMS AND CONDITIONS OF USE AND PARTICIPATION

The Government provides this e-Tendering System (Non-works Tenders) ("e-TS(NW)") and related services subject to compliance by you (including a Registered User) (“you”) with the following
terms and conditions (ithe "Participation T&C"). Please read them carefully. The use of the e-TS{NW) shall be governed by these Participation T&C. By accessing the e-TS(NW) Website, you
signify your unconditional acceplance of these Participation T&C. The Government is entitled to revise any Participation T&C at any time without giving prior notice to any person. You are
responsible for reviewing the Participation T&C posted on e-TS{NW) Website for any revisions whenever you get access to the website. The Chinese translation of this document is for
reference only. In the event of any conflict or inconsistency between the English text and the Chinese translation of this document, the English text shall prevail.

1. Definitions

1.1 Inthese Participation T&C, the following words and expressions have the fellowing meanings, unless otherwise defined or the context otherwise requires:

w . y S " means the use of a Personal Identification Number for the submission of a Tender via the e-TS(NW) in lieu of the
‘Alternative Authentication Method™ or "AAM use of a digital certificals;

means any information, contents or materials that the Registered User (or anyone having used the Registered
“any Uploaded Contents” User’'s email address and password or iAM Smart for log-in to the e-TS(NW)) make available on or upload onto the
e-TS(NW) Website or the e-TS(NW), including without limitation the Tender and all related documents or materials.

"Antharicad Darean

means in relation to a digital certificate of any of the types as mentioned in the definition of "digital certificate”

[ *1#we have read, understood and agreed to all of the above terms and conditions including terms and conditions relating to -
i. the use of information and personal data privacy;
ii. purposes of collection of personal information;
iii. transfer and disclosure of personal data; and
iv. access and correction of your personal data.
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Step 4 — Fill in the required information:
v" Email Address
Company Name / Identity
Address of Registered Office / Place of Business
Contact Telephone Number

Name of Contact Person

AN N N N

Post Title of Contact Person

Step 5 — Input the validation code generated by the System.

Step 6 — Click “Next” to proceed.

Register Account

Email Address |

Company Name / Identity

in Englisn) *

(in Traditional Chinese) |

(in Simpiiied Chinese) |

Address of Registered Office / Place of Business

(in English) *

(in Traditional Chinese)

(in Simplified Chinese)
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Contact Telephone Number ‘

Name of Contact Person

(in English) = ‘ |

(in Traitional Chinese) | |

(in Simplified Chinese) | |

Post Title of Contact Person

inEngiish) * | J

(in Tracitional Chiness) | |

(in Simpified Chinese) | |

Please enter the Validation characters as shown in box below (letters are case insensitive):
JGHb

If you cannot see the characters above clearly, please click | Regenerate | to get ancther set of characters.

oo ¢

Step 7 — The System will send a Personal Identification Number (“PIN”) to your email address. Please input the PIN on the screen

and click “Submit”.

Register Account
The System has sent a PIN to your account email address. Please enter the PIN to proceed and do not disclose it to other persons.

PIN *

If you cannot receive the PIN within 10 minutes, please press the "Resend PIN" button below. Remaining time: 7:21 minute(s)

Resend PIN



e-Tendering System (Non-works Tenders)

Step 8 — Set up a password for the account according to the security requirements mentioned under “Points to Note”. Then re-enter

the password and click “Submit”.

Register Account
New Password *

(i

Re-enter New Password *

®
(—

®

¥ Points to Note

1. To better protect your account, do not share your password wilh anyene and never use the same password that you have used previously.
2. For security purposes, your new password must have at least ten characters
3. The password must contain characters from at least three of the following four criteria:

o upper case letters: A through Z

o lower case letters: a through z

o numbers: 0 through 9

< non-alphanumeric characters, such as l@#%5

Step 9 — The account is registered and ready for use. Click “Login” to go to the <Login> page.
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@ Your account has been registered successiully.
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Login with Password

Step 1 — Launch the e-Tendering System (Non-works Tenders) and click “Login”.
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Step 2 — On the <Login> page, enter your Account Email Address, Password and Validation characters generated by the System
into the spaces provided. Click “Login”.
Login

Account Email Address
Password
[ -]

Eorgot Password?

Register Account

Please enter the Validation characters as shown in box below (letters are case insensitive):

( )
hxuM «

If you cannot see the characters above clearly, please click | Regenerate | to get another set of characters.

OR

|

=

@ Continue with 1AM Smart

More Info
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Step 3 — After logging in, <My Tender> page will be shown.

© © A&REngineering Company Limited 20 May 2026 14:43:21 (Hong Kong Time)
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My Tender Manage Account ™  Activate AAM Tender Notice ¥  Contract Award Notice

My Tender

@Nofified Tenders ~ ONew Tender Information Issued O Downloaded Tender Documents O Submitted Tenders ~ OAll Tenders

Q Points to Note
List of tenders that you have been notified by the procuring bureau/department via e-TS(NW)

Procuring Bureau/Department  Tender Issue Date Tender Closing Date  Tender Reference

Subject Procurement Type  Status Tender Submission
via e-TS(NW)
v | dd mmmmm y ddmmmmmyy@“ m m v“ v|| -
Food and Environmental Hygiene 19 May 2026 (Hong 29 July 2026 12:00 FEHD_2026_001 Provision of Pest Control Services for Markets in Wong Tai  Goods On-going Yes
Department Kong Time) Noon (Hong Kong

Sin District
Time)
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Login with “iAM Smart”

Note: If you have not yet linked up “iAM Smart” with your e-Tendering System (Non-works Tenders) account, please do

so before trying to login with “iAM Smart”. For details, please refer to the manual “Link-up with iAM Smart”.

Step 1 — Launch the e-Tendering System (Non-works Tenders) and click “Login”.
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Tender Notice Contract Award Notice

Step 2 — On the <Login> page, click “Continue with iAM Smart”.

Login

Account Email Address

&« N =2 5 Poeo Login  Register

Login

Register

About e-TS(NW)

Password

Forgot Password?

'Regisier Account

Please enter the Validation characters as shown in box below (letters are case insensitive):

hxuM

Ifyou cannot see the characters above clearly, please click | Regenerate | to get another set of characters.

OR

‘@ continue with iAM Smart
=

More Info
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Step 3 —Depending on the device you are using to access the System, follow either step 3.1 or 3.2 to proceed. For desktop users,
please follow step 3.1. For mobile users, please follow step 3.2.

Step 3.1 — If you are accessing the System on a computer, open “iAM Smart” Mobile App on your mobile device to scan the QR

code shown on the computer screen and then follow the instructions shown on your mobile device to log in with “iIAM

Smart”.

@ english v

< Back to online service

Log in with iAM Smart :
1. Please open iAM Smart App in your mobile

2. Tap the scan button in iAM Smart App

2 Scan QR Code

3. Scan the QR Code

Step 3.2 — If you are accessing the System on a mobile device, follow the instructions shown on your mobile device to open your

“1AM Smart” to log in.

iAM Smart

< Back to online service

Use iAM Smart on Use iAM Smart on
this mobile another mobile

Continue with iAM Smart >
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Step 4 — After logging in, <My Tender> page will be shown.

© © A&REngineering Company Limited 20 May 2026 14:43:21 (Hong Kong Time)
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My Tender Manage Account ™  Activate AAM Tender Notice ¥  Contract Award Notice

My Tender

@Nofified Tenders ~ ONew Tender Information Issued O Downloaded Tender Documents O Submitted Tenders ~ OAll Tenders

Q Points to Note
List of tenders that you have been notified by the procuring bureau/department via e-TS(NW)

Procuring Bureau/Department  Tender Issue Date Tender Closing Date  Tender Reference

Subject Procurement Type  Status Tender Submission
via e-TS(NW)
v | dd mmmmm y ddmmmmmyy@“ m m v“ v|| -
Food and Environmental Hygiene 19 May 2026 (Hong 29 July 2026 12:00 FEHD_2026_001 Provision of Pest Control Services for Markets in Wong Tai  Goods On-going Yes
Department Kong Time) Noon (Hong Kong

Sin District
Time)
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Direct Login via “iAM Smart” Services

Step 1 — Open “iAM Smart” on a mobile device.

Q search @ Info @ Inbox

instorm Warning...  [Testing] The Hong Kong Observatory|

Featured Services Topics More
TBWFSFAA
oo 0o — mesza
oo 0] 3
Al Masters ~ SmartPLAY eTAX - eWFSFAA

Series (The..  (SIT-MO)  Individual T...

[InApp] Online International Contactless HA Go
Application ... Driving Per... e-Channel C...

Useful Information Updated at 15:08

Western Harbour

77 Crossing
25°C/28°C Kowloon

Pg 23 May 24 May 25 May >
(Sat) (Sun) (Mon)

Hong Kong

7°C/32°C  27°C/32°C 28°C/32°C E$30.00 512

e
oo 6 o
L] 88 S ®
Home Services Scan Me Settings

Step 2 — Login “iAM Smart” and click “Services”.

wm,
Q search @ Info g Inbox

£ To-Do Rainstorm Warning...  [Testing] The Hong Kor]

Featured Services Topics More
+ TOWFSFAA]
+ ao w5 L)

Al oo ] Sy
Al Masters ~ SmartPLAY eTAX - eWFSFAA

Series (The..  (SIT-MO)  Individual T...

& (g ex @o

[InApp] Online International Contactless HA Go
Application ... Driving Per.. e-Channel C...

Recent More
oo o'e
oo [ (1
e-Tendering HKChat
System (No...
Useful Information Updated at 15:02

@ 88 = S ©

Home Services Scan Me Settings
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Step 3 — Click “Government & Related Organisations’

O Search @
Government Commercial
Theme & Related & Other

Organisations Organisations

& & @

Life Events Immigration & Housing,
Identification Environment &
Land

ge & 0P

Social Services & Government Info  Health & Medical

Benefits & Services
=y
CRE S &=
Recreation & Education & Work &
Culture Training Employment

(a9 o
Fs & s

Taxes, Assets & Trade & Business Transport &
Finances Motoring
0] H e f ®
Home Services Scan Me Settings

Step 4 — Click “Financial Services and the Treasury Bureau”.

Q Search \_[‘]_)

Government Commercial
Theme & Related & Other
Organisations  Organisations

@ Financial Services and the Treasury >
~ Bureau

@ Highways Department >
r}—k: f Hong Kong Computer Emergency >

Response Team Coordination Centre

x
E3
2
2

Office for Film, Newspaper and >
Article Administration

Shanghai Municipal Big Data Center >

Y @ & @

FNHRSRSHNBIRETER >
Agriculture, Fir e and N
HH J ®

Home Services Scan Me Settings
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Step 5 — Click “e-Tendering System (Non-works Tenders)”.

Q Search

(=)

Featured Services

[]]
0o

e-Tendering
System (N...

Government Info & Services

Government Logistics & Procurement P

@ (1 e ot @

aa
Home Services Scan Me Settings

Step 6 — <My Tender> page will be shown.

GOVHK&EBUT—
e-Tendering System (Non-works
Tenders) of the HKSAR
Government

My Tender

® Notified Tenders
New Tender Information Issued
Downloaded Tender Documents
Submitted Tenders All Tenders
@ Points to Note

List of tenders that you have been notified by the
procuring bureau/department via e-TS(NW)

Procuring Bureau/Department Tender Issue Tender
Date Closing D:

‘ ¥ dd mn dd mn
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